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Professional Highlights 
October 2008 –

Madison Area Technical College
Present




Faculty, Center for Excellence in Teaching and Learning




(January 2011 – Present)
Provide support to the College’s 300 full-time and 1500 part-time faculty by providing classes, workshops and individual consultation to help improve teaching including:

· Teach the following courses: Getting Started with Blackboard (Online), Educational Psychology (Online), Advanced Communication in Your Online Class (Online), Guidance and Counseling, Educational Evaluation
· Teach the following workshops: Using Wikis in Your Class, Using Blogs in Your Class, Using Journals in Your Class, Getting the Most out of Discussion in Your Online Class, Designing Your Class for Mobile Learning, Google Tools, Web 2.0 Tools, Getting Started with Blackboard, Assessment, Designing Rubrics, Using YouTube in Your Class, Using Blackboard Mobile 
· Facilitate Mobile Device User’s Group

· Facilitate the Blackboard Faculty Mentors

· Trained over 1,000 faculty members from September 2011 to January 2012 in preparation for January upgrade from Blackboard 8 to Blackboard 9.1




Director of Adult Learning (September 2009 –January 2011)
Managed and coordinated student, faculty and staff day-to-day operations of Madison College’s Center for Adult Learning including:

· Hired, supported, coached, encouraged and supervised staff and faculty;
· Collaborated with Center faculty and staff;
· Led the team in strategic planning and the development of yearly goals and objectives;
· Wrote and managed grants;
· Collaborated with Center faculty to develop and coordinate career pathways for adult learners;
· Managed Center budget;
· Assessment and Curriculum Faculty Mentor (2008 – 2011);
· Member – CETL Advisory Committee;

· Member – College-Wide Systems Integration Council Technology Committee; 
Co-chair – New Media Sub-Committee resulting in the development of the New Media Portal for faculty;
· Presenter at Tech Academy, Convocation and numerous other workshops (2007-present) on topics including Google Tools, Google Docs, Web 2.0 Tools, Second Life, and YouTube in the Classroom;
· Presenter at local, state, national and international conferences;
· Co-taught Wisconsin Technical College certification course #50 – Curriculum and Course Design (Learning Academy, Summer 2008);
· Taught Wisconsin Technical College certification course #53 – Educational Psychology (Learning Academy, Summer 2009);
· Taught Learning to Learn Camp (Summer 2008);
· Completed Six Sigma Green Belt training through Madison College (Spring 2008); 

· Member of the Flexible Learning Committee resulting in the Preparing to Teach Online faculty course;
· Used Cognos to extract and analyze information. Prepare reports based on information.
Coordinator of Part-Time Faculty (October 2008 – September 2009)
· Served as the assessor for all online part-time faculty by reviewing their Blackboard classes and offering suggestions for improvement. 
· Conducted classroom assessments of part time instructors;
· Evaluated certification criteria of new and returning part time instructors;
· Met with individual instructors to review observations and develop strategies for instructional improvement and growth;
· Provided support and encouragement to part time faculty with the goal of continuously improving student learning in the classroom;
· Served as a resource to part time faculty on teaching effectiveness;
· Provided instruction on using Blackboard and other technology tools:
· Recommended online tools to enhance classroom instruction; 

· Developed tool for assessing part-time online faculty;

June 2003 –

Adjunct Faculty (See attached list)
Present

· Teach Face-to-Face, Blended, Online and Accelerated courses in the Master in Counseling and the Master in Education programs and Madison College Psychology Department. (See attached list for details.);
· Use numerous technology tools to enhance the classroom experience in all formats;

· Served as lead instructor for the 50+ business instructors and 20+ counseling instructors providing support and assistance in using Blackboard, teaching methods, classroom management, technology in the classroom, instructional design and curriculum design. Reviewed all faculty syllabi. (Lakeland College);
· Faculty Blackboard Mentor (Lakeland College);
· Blackboard Trainer (Lakeland College);
· Experienced user of Blackboard 9.0 (Lakeland College).

September 2007 –
Wisconsin Technical College System – Online Learning Consultant
October 2008


4622 University Avenue





Madison WI 53705

Online Learning Consultant for Wisconsin’s sixteen technical colleges to include:

· Provided support  and training for instructional technology applications to technical colleges across the state;

· Assisted colleges in developing online courses and programs;

· Trained faculty in Blackboard, using technology in the classroom, and online teaching at numerous technical colleges across the state;

· Researched and shared best practices with the sixteen technical colleges in using instructional technology;

· Started, implemented and coordinated a state-wide Second Life User’s Group;

· Coordinated state-wide technology conference;

· Maintained state website and database of online courses;
· Assessed online classes for quality;

· Provided support for integrating instructional tools into Blackboard and other Learning Management Systems (including eCollege and Educator);
· Online course development;
· Oversaw the online certification courses;

· Implemented an online registration process for registration for state-called meetings. Trained staff to set up and use the system;
· Created online assessment tools.
September 1999 –
Lakeland College–Fox Cities – Director 
September 2007


2320 Industrial Drive





Neenah, WI  54956

Managed and coordinated student, faculty and staff day-to-day operations of Lakeland College-Fox Cities’ Center to include:
Faculty Related:

· Hired, trained, coached, evaluated and oversaw approximately 60 Adjunct Faculty members;

· Developed a faculty training program which was initiated statewide;

· Provided Blackboard faculty training from beginning to advanced levels at various Lakeland College Centers across the state;
· Responded to faculty Blackboard issues; 
· Provided extensive faculty training prior to each semester on topics including student assessment, instructional design, learning styles, technology in the classroom, curriculum development and teaching techniques resulting in a 40% increase in faculty retention;

· Held Blackboard drop-in sessions for faculty;

· Encouraged innovation and effective use of instructional technology;

· Researched and shared best practices in using instructional technology;

· Oversaw BlendEd initiative using Blackboard Learning Platform.

Student Related:

· Provided leadership for Lakeland College’s statewide BlendEd distance education initiative, including planning, researching, piloting and implementing, resulting in 100% of Lakeland College Centers’ current classes offered in the BlendEd format using Blackboard Distance Learning System; 

· Held Blackboard Learning System drop-in sessions for students;
· Responded to student Blackboard issues;
· Oversaw and met the academic needs and advising of approximately 400 undergraduate and 250 graduate returning adult students; 

· Academic advising of prospective students including credit transfer evaluations, course requirements, accessing financial aid and scholarships, creating a degree plan, benefits of degree completion and career options;
· Exceeded admission goals each semester, including several semesters of recruiting twice the number of new students as past semesters;

· Assisted Lakeland College-Fox Cities in nearly doubling the number of students in the past five years;
· Provided superior customer service to students;
· Increased minority student recruitment through participation in the Fox Valley Multicultural Partnership Committee and membership in the Fox Cities Multicultural Center;

· Supported and counseled students through academic crises such as attendance issues, unsatisfactory midterm performance, grade issues, instructor conflicts and other academic problems;

· Provided a strength-based counseling approach, assisting students with troubleshooting issues and contributing to an increase in student retention and a decrease in course withdrawals;

· Reviewed student academic appeals with Dean;

· Developed, initiated and facilitated New Student Orientation Workshops three times per year covering topics such as transition to college, test anxiety, time management, stress management, self-advocacy, Blackboard Learning System and conflict resolution. Sessions were subsequently adopted by all Lakeland College Centers in the state;

· Developed and initiated a Lakeland College–Fox Cities Center student newsletter to offer career tips and other important college information;

· Proven statewide leadership and direction for Lakeland College’s standardized syllabus/curriculum project resulting in all Lakeland College Centers using the same syllabi:
· Developed standardized rubrics for both program analysis and subject content areas for use in Lakeland College Centers across the state.

Center Management Related: 

· Hired, supported, coached and supervised Fox Cities staff and faculty including bi-annual evaluations;

· Led the Fox Cities team in strategic planning and the development of yearly goals and objectives;

· Directed Center planning, budget development, and budget management;
· Provided instruction and support to staff in the use of Blackboard and other instructional technology;
· Served as the liaison to Lakeland College Main Campus to ensure the development of, and consistency in, the delivery of  curriculum and instruction;

· Assisted in the continuous monitoring and improvement of Center productivity utilizing key indicators such as numbers served, cost effectiveness, class sizes, program inquiries and applications, student retention, graduation and placement data;

· Developed and maintain community partnerships including the Technical Colleges;

· Created semester schedule of classes for undergraduate and graduate programs;

· Collaborated with Fox Valley Technical College to develop and implement the FVTC/Lakeland College Interwoven Business  and Accounting Degrees;

· Assisted in the development and implementation of the Master of Arts in Counseling degree program at Lakeland College, including curriculum and assessment planning;
· Numerous community presentations including classes at Fox Valley Technical College, area service clubs and companies to inform them of education opportunities for their employees;

· Managed Center, student and faculty records using higher education database software.

February 1991 –
CAP Services - Fox Cities Office

September 1999

Director - Employment & Training Services




1800 Appleton Road

Menasha, WI  54952





(920) 832-5657

Created and managed a program that assisted approximately 400 academically and economically disadvantaged students in accessing educational opportunities including GED/HSED, vocational, associate degree and bachelor degree programs.
· Managed and supported Employment and Training Services Department staff;
· Developed and coordinated program that won the 1998 Governor’s Award for Outstanding Community Action Program in the state of Wisconsin and was later used as the model for the current W-2 system;
· After program completion, assisted students in job search in which the average student found employment which increased their yearly income by approximately $10,000;
· Developed and led classes in employability skills.
· Wrote grants for funding from a variety of sources resulting in financial support from Community Foundation, City of Appleton, City of Neenah, J.J. Keller Foundation, Menasha Corporation Foundation, Outagamie County, United Way and others; 
· Recruited program participants through numerous community presentations including monthly guest on a local radio show, television and newspaper interviews, speaker at community businesses and clubs and presenter at numerous state and national conferences;
· Authored policies and procedures training manual that became the agency standard. 

· Maintained partnerships with agencies/community groups in Outagamie & Winnebago Counties resulting in joint projects and coordination of funding; 
· Acted as computer/ technology coordinator for Fox Valley office including troubleshooting hardware and software problems;

· Provided family-focused, strength-based case management services to students including assistance with areas such as self-advocacy, academic skills, conflict resolution, development of communication skills, problem solving, job search skills and employment skills building.
March 1987 – December 1995
Fox Valley Technical College

P.O Box 2277






Appleton, WI  54913


Adjunct Instructor 
· Taught adult learners.
Education


· Master of Education – Higher Education Emphasis, Lakeland College



Thesis: Learning in the Hybrid/Blended Environment
· Master of Arts in Counseling – Lakeland College

· Master of Business Administration, Lakeland College 

· University of Iowa Graduate School of Social Work – Certified Family Development Specialist 

· Bachelor of Arts - Human Services, Loretto Heights College, Denver, CO
· Certification as Global Career Development Facilitator
Classes/Workshops completed at Madison College:

· Preparing to Teach Online
· Preparing to Teach Hybrid

· Cognos
· Captivate
· CATs for your Class

· Classroom Management 101: Dealing with Difficult Students

· Blackboard Blogs and Wikis

· Accelerated Teaching Techniques

· Learning Outcomes

· Drupal 

· StudyMate

Other Coursework Completed:

· Instructional Strategies for Facilitating Learning (Franklin University, 2010)
· Mobile Learning – 3 graduate credits - UW-Stout – Spring 2012

· eLearning for Educators – 3 graduate credits – UW-Stout – Summer 2012

· Assessment in eLearning – 3 graduate credits – UW-Stout – Summer 2012

· Issues in Career and Technical Education – UW Stout – Fall 2012

· Teaching a Flipped Class – UW Stout – Fall 2012

· Collaboration in eLearning – UW Stout – Spring 2013

· Instructional Design in eLearning – UW Stout – Summer 2013
Other Skills/Special Qualifications

· Excellent communicator with ability to motivate and direct efforts of others.

· Highly methodical approach to responsibilities with outstanding follow-through skills. 

· Strong project management skills complemented by excellent troubleshooting skills.

· Demonstrated ability to function effectively under all types of circumstances while maintaining a clear perspective of goals to be accomplished.

· Completed extensive training in teaching adult learners, student motivation, stress management, use of distance education, online learning and other topics pertinent to working with faculty. 

· Proficient in both PC and Mac computers. Computer course work completed includes Windows XP, Microsoft Word, Excel, Power Point, Access, Outlook, Front Page and HTML. Created, monitored and updated websites for three area non-profit agencies.
· Completed Fox Valley Technical College’s “Teaching Online” class covering course development/instructional design, delivery, course organization, classroom management, and communication strategies in the online classroom.
· Attendance at numerous distance learning conferences including the Blackboard Conference, Instructional Technology Council eLearning Conference, WTCS Tech Expo and presented at the Madison Distance Learning Conference (2008) and WTCS Tech Expo (2008). 
Sample of Workshops Presented

Getting Started with Blackboard

Web 2.0 Tools in the Classroom

Flip Your Class!

Creating Tests with Respondus

Create with SoftChalk

Engagement in the Online Classroom

Google Tools

Mobile Devices in the Classroom

Numerous technology Lunch and Learns

Teaching Experience 

College courses taught and instruction design completed for the following courses (Experience teaching online, hybrid, accelerated and face-to-face. Online and hybrid classes taught using Blackboard Learning System):
Fall 2013

Fieldwork in Counseling – 3 credits Graduate – Lakeland College (Hybrid)
Career Counseling – 3 credits Graduate – Lakeland College (Online)

Educational Psychology (2 sections Online) – Madison College
Summer 2012

Fieldwork in Counseling – 3 credits Graduate – Lakeland College (Hybrid)
Educational Psychology (2 sections Online) – Madison College
Preparing to Teach a Flipped Class (Flipped) – Madison College
Spring 2012

Fieldwork in Counseling – 3 credits Graduate – Lakeland College (Hybrid)
Seminar in Community Counseling – 3 credits Graduate – Lakeland College (Hybrid)
Educational Psychology (2 sections Online) – Madison College
Preparing to Teach a Flipped Class (Flipped) – Madison College
Fall 2011

Seminar in Community Counseling – 3 credits Graduate – Lakeland College (Online)

Educational Psychology (Online) – Madison College
Fieldwork in Counseling – 3 credits Graduate – Lakeland College (Hybrid)
Summer 2011

Fieldwork in Counseling – 3 credits Graduate – Lakeland College (Hybrid)

Student Services in Higher Education – 3 credits Graduate – Lakeland College (Online)

Educational Psychology – (Online and Accelerated Sections) – Madison College
Spring 2011

Fieldwork in Counseling – 3 credits Graduate – Lakeland College (Hybrid)

Student Services in Higher Education – 3 credits Graduate – Lakeland College (Online)

Fall 2010

Fieldwork in Counseling – 3 credits Graduate – Lakeland College (Hybrid)

Psychology of Human Relations – 3 credits Undergraduate – Madison Area Technical College (Online)

Summer 2010

Fieldwork in Counseling – 3 credits Graduate – Lakeland College (Online)

Social and Cultural Issues – 2 credits Graduate – Lakeland College (Online)

Spring 2010

2 sections of Fieldwork in Counseling– 3 credits Graduate – Lakeland College (Online)
Psychology of Human Relations – 3 credits Undergraduate – Madison Area Technical College (Online)
Seminar: The Professional Counselor – 1 credit Graduate – Lakeland College (Hybrid)
Fall 2009

2 sections of Fieldwork in Counseling – 3 credits Graduate – Lakeland College (Online)
Social and Cultural Issues – 2 credits Graduate – Lakeland College (Online)
Seminar: The Professional Counselor Graduate – 1 credit – Lakeland College (Hybrid)
Psychology of Human Relations – 3 credits Undergraduate – Madison Area Technical College (Online)
Summer 2009

2 sections of Fieldwork in Counseling – 3 credits Graduate – Lakeland College (Online)
Educational Psychology – 2 credits Graduate - UW-Platteville (Accelerated Format)

Spring 2009

2 sections of Fieldwork in Counseling – 3 credits Graduate – Lakeland College (Online)
Social and Cultural Issues – 2 credits Graduate – Lakeland College (Online)
Seminar: The Professional Counselor – 1 credit Graduate – Lakeland College (Hybrid)
Fall 2008 – Lakeland College

2 sections of Fieldwork in Counseling – 3 credits Graduate (Online)
Technology and the School of the Future – 3 credits Graduate (Online)
Social and Cultural Issues – 2 credits Graduate (Online)
Seminar: The Professional Counselor – 1 credit Graduate (Hybrid)
College Success – 1 credit Undergraduate – Madison Area Technical College (Face-to-Face)
Summer 2008

2 sections of Fieldwork in Counseling – 3 credits Graduate – Lakeland College (Online)
Facilitating Online Learning – 2 credits (through Viterbo University at WITC – Accelerated Format)

Web 2.0 – 2 credits (through Viterbo University at WITC – Accelerated Format)
Learning to Learn Camp – 2 credits – Madison Area Technical College (Face-to-Face)
Spring 2008

2 sections of Fieldwork in Counseling – 3 credits Graduate – (Online)
Seminar: The Professional Counselor – 1 credit Graduate – (Hybrid)

Consultation and Outreach – 2 credits Graduate – (Hybrid)

Fall 2007

2 sections of Fieldwork in Counseling – 3 credits Graduate – (Online)
Seminar: The Professional Counselor – 1 credit Graduate – (Hybrid)

Summer 2007

Fieldwork in Counseling – 3 credits Graduate – (Online)
Spring 2007

Fieldwork in Counseling – 3 credits Graduate – (Online)
Consultation and Outreach – 2 credits Graduate – (Hybrid)
Fall 2006

Fieldwork in Counseling – 3 credits Graduate – (Online)
Consultation and Outreach – 2 credits Graduate – (Hybrid)
Summer 2006

Fieldwork in Counseling – 3 credits Graduate – (Online) 

Consultation and Outreach – 2 credits Graduate – (Hybrid)
Spring 2006

Fieldwork in Counseling – 3 credits Graduate – (Online) 

Consultation and Outreach – 2 credits Graduate – (Hybrid)
Seminar: The Professional Counselor – 1 credit Graduate – (Hybrid)
Fall 2005

Fieldwork in Counseling – 3 credits Graduate – (Online) 

Consultation and Outreach – 2 credits Graduate – (Hybrid)
Seminar: The Professional Counselor – 1 credit Graduate - (Hybrid)
Summer 2005

Fieldwork in Counseling – 3 credits Graduate – (Online) 

Technology and the School of the Future – 3 credits Graduate – (Online) 

Consultation and Outreach – 2 credits Graduate – (Hybrid)
Spring 2005

Fieldwork in Counseling – 3 credits Graduate – (Online) 

Consultation and Outreach – 2 credits Graduate - (Hybrid)
Seminar: The Professional Counselor – 1 credit Graduate – (Hybrid)
Fall 2004

Fieldwork in Counseling – 3 credits Graduate – (Online) 

Consultation and Outreach – 2 credits Graduate - (Hybrid)
Seminar: The Professional Counselor – 1 credit Graduate – (Hybrid)
Summer 2004

Fieldwork in Counseling – 3 credits Graduate – (Online) 

Spring 2004

Fieldwork in Counseling – 3 credits Graduate – (Online) 

Fall Interim 2003

Fieldwork in Counseling – 3 credits Graduate – (Online) 

Fall 2003

Fieldwork in Counseling – 3 credits Graduate – (Online) 

Summer 2003

Fieldwork in Counseling – 3 credits Graduate – (Online) 

Courses Taught at Fox Valley Technical College:

March 1987 – December 1995

Instructional design completed and taught 3-4 adult continuing education courses each semester. 
PAGE  
8

